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Abstract
Historically, people with mental health problems did not have a voice; they and their families have not been involved in decision-making processes in policy and practice of mental health services, they had to face social exclusion and discrimination in all facets of life. And current reports such as the WHO report “Policies and practices for mental health in Europe – meeting the challenges” (WHO Regional Office for Europe, 2008) show that this hasn’t changed significantly in recent years. 
The empowerment of people with mental health problems and those who care for them are identified as key priorities for the next decades in the Mental Health Declaration and Action Plan for Europe. At the Ministerial Conference in Helsinki in 2005, the Ministers of Health of the Member States of the WHO European Region committed themselves to eliminate stigma and discrimination and empowering people at risk, and to offer people with mental health problems choice and involvement in their own care. 
The participants in the EU high-level conference "Together for Mental Health and Well-being" in Brussels in June 2008 acknowledged with the European Pact for Mental Health and Well-being the importance and relevance of mental health and well-being for the European Union. They committed themselves to undertake action to help Member States tackle the challenges caused by mental health problems and to provide support to people with mental health problems and their families.
It is against this background that the World Health Organization’s Regional Office for Europe and the European Commission are co-funding a partnership project with the main objective to support Member States to improve their strategies and actions to empower people with mental health problems and their carers. The project comprises components such as the identification of indicators of user and carer empowerment in mental health as well as the collection and mainstreaming of good practice. It is being implemented in close collaboration with user and carer associations, NGOs, WHO Europe Collaborating Centres, and other experts in policy, human rights and social inclusion. The project will be implemented from April 2008 to March 2011. 
