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Self Management




Overview

Self Management is a further step along the
road from custodial, charitable, managed
and advocated care
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It will only work If key elements are In
place




Key elements

e Information
Empowerment
anced lifestyle
Appropriate services
Supportive system




Self Management

INFORMED choices




Self Management

To makeinformed choices people need to:

 have appropriate information
 be empowered







Information




Information on:

The condition:
Roots
Course
Prognosis
Continuum of wellness — triggers & warnings

Psycho (BIO/SOCIAL) education




Information on:

Treatment

e Benefits Balance
e Side effects

e Administration

Note: Issues of Compliance




Empowerment




Empowerment

Move from Passive to Proactive

* Being appropriately assertive

e Building self-esteem and self-confidence
« Avoiding self-stigma

Note: Balance Rights & Responsibllities




Balance — Healthy Lifestyle




Healthy Lifestyle:

Mens sana In corpore san@uvenal)
A healthy mind in a healthy body

Focus on general wellbeing
rather than mental ill health

Balanced stress
Activities & exercise vs. rest & relaxation

14




Services

jj \velcome




Services

Easy access to welcoming services
at the most appropriate level and place

Not

remote

gate-keeping services

Either traditional office-hours only
Or ‘out of hours’ crisis service




Services

Range of accessible, integrated & seamless

Treatment/Therapy

« Early determination/diagnosis
 Appropriate Medication
 Counselling and appropriate Therapies




Services

Care

e Qutreach services

e Other non residential care services
 Residential services




Enabling System

Changing public organisations
 Brokerage

 Funding

e Structure

Changing culture
Changing staff & management attitudes
*Customer focussed




Enabling System

Changing role of NGO’s

 Advocacy vs. Brokerage
 Advocacy vs. Service provider
Conflicts of Interest?

DANGER Is that we go back to the past
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The Road Becomes a Circle

THANK YOU

markoc@onvol.net




